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Covid – a transcultural virus

• Transcultural networking and hybridisation of virus due to 

globalisation, communication and transport networks 

• Internal transculturality facilitates the diffusion of the virus by 

external transculturality 

• Transmission of the virus is based on the 

communication/interaction and reciprocal exchange 

between different cultures and social groups

• Even in national contexts the embedding of transcultural  

communication strategies was necessary to reach the 

whole society 
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Problems of intercultural encounters 
during Covid

People used their “virus knowledge" for an initial 

assessment in encounters. In doing so, they often drew 

conclusions about characteristics of their counterpart that 

were not directly accessible, without being aware of them. 
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Language and the pandemic

• Multidimensional joins and overlays of differential orders 

and inequality dimensions
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Ethnocentrism

Definition: The belief that one’s own culture is superior to all others. View 

world from their own cultural viewpoint.

Did the pandemic promote ethnocentrism? 

And if yes, in which manner?

Grades of ethnocentrism:

1) Positive: you prefer your own culture over all others.

2) Negative: you believe your own culture is in the center of everything.

3) Extreme negative: you believe the values and norms of your own culture

as most powerful and should be adopted by other cultures.
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China’s zero-Covid-strategy – what can we 
learn about it?
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Changing culture due to the virus

➢Language (verbal and non-verbal)

➢Knowledge (everyday knowledge and social representations)

➢Values and rules

➢Symbols, rituals 
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Collectives and compliance to Covid-measures

Collectives and their culture are heterogeneous and unlimited in 

themselves, because their members can also move in other 

collectives. As a result of the internal differentiation of a 

collective, the homogeneity and coherence of a culture is always 

only relative. People of the same collective can differ profoundly 

in their views in our pluriform societies (Hoffman 2015).
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Cultural scripts
- can shift 

• Irritations due to shifted cultural scripts indicate that one's own value 

systems (norms, principles, etc.) have been violated. To which cultural 

circles do I belong and what values/ Covid-measures do I stand for? 

• Irritations are expressed through emotions such as anger, disappointment 

and fear, when looking at "foreign behavior". 
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My personal information 
channels on the pandemic
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Current research project of Dep. L and S
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Lessons learned of Covid-19 communication towards 
vulnerable groups with migration background

• Against the background of the current state of research on 

communication strategies in the health care system and in 

particular on the COVID-19 pandemic for the target group of the 

migrant population, this study uses focus group discussions and 

an online survey of relevant stakeholders to develop the findings 

gained in the Swiss context for the FOPH in the form of a 

guideline. 

• The aim is to create good COVID-19 communication practices 

for the migrant population, especially without sufficient knowledge 

of a Swiss national language, as well as for other socially 

disadvantaged target groups for the future production and 

dissemination of health information in the form of a guide for 

health organizations.

•
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Infographic- strategies of the FOPH
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The risk of cultural concepts dealing with 
the pandemic

➢Culturalization is the practice of 

understanding "culture" as an 

essential, central and 

determinant explanation for 

(individual) actions, attitudes, 

behaviors, conflicts or 

expressions.

➢Cultural concepts are based on 

nations, ethnic origin, 

homogenity coherences and 

static   → risk of essentialism

➢Differences in mentality are 

used as an explanation of 

behavior. → risk of 

determinism and 

reductionism

•
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