
Zürcher Fachhochschule

Soziale Arbeit

ICOS

Covid policies and cultural scripts

7.09.2022

Dilyara Müller-Suleymanova



Soziale Arbeit

Zürcher Fachhochschule

Covid – a transcultural, transborder virus

• Due to globalisation, communication and transport 

networks, viruses spread quickly. Virus does not care about 

the borders, people do.  

• Transmission of the virus is based on the 

communication/interaction
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Problems of intercultural encounters 
during Covid
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Language and the pandemic

• Multidimensional joins and overlays of differential orders 

and inequality dimensions
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Ethnocentrism

Definition: The belief that one’s own culture is superior to all others. View 

world from their own cultural viewpoint.

Does the pandemic promote ethnocentrism? 

And if yes, in which manner?
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Changing culture due to the virus

➢Language (verbal and non-verbal)

➢Knowledge (everyday knowledge and social representations)

➢Values

➢Symbols and rituals 

How do you greet persons 

you don’t know?
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Cultural scripts
- can shift 
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Question for discussion

• What consequences of the pandemic are long-term and 

have longer effects on our behavior and ways of being? 

For example: Encounters - Using masks in public, travel –

work/home office - Online-Study – perception of risk groups



Soziale Arbeit

Zürcher Fachhochschule

Different attitudes and compliance towards 
Covid-measures
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Different attitudes and compliance towards 
Covid-measures



Soziale Arbeit

Zürcher Fachhochschule

How do different countries handle the Covid crisis?
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Policies to combat the pandemic
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The risk of culturalisation when analyzing 
pandemic responses

➢Culturalization is the practice of understanding "culture" as an 

essential, central and determinant explanation for (individual) 

actions, attitudes, behaviors, conflicts or expressions.

➢Cultural concepts are based on nations, ethnic origin, homogenity 

coherences and static   → risk of essentialism

➢Differences in mentality are used as an explanation of behavior. →

risk of determinism and reductionism


